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Overview

The transition from active-duty service to civilian life is often a point of increased hardship for
service members. Military personnel and their families face significant challenges as they
transition to civilian life, including increased risk of food insecurity. Food insecurity was present
among 11.8% of working-age (18-64) veteran households, with 5.3% living in households with
very low food insecurity in 2015-2019 (Rabbitt and Smith, 2021). SNAP remains one of the most
effective federal programs addressing food insecurity; however, many eligible veterans and
their families are not taking advantage of the program. Barriers, such as lack of information on
SNAP, application challenges, and social stigma, impede access to the program.

The Department of Labor, the Department of Defense, and the Veterans Administration have
partnered to create the Transitional Assistance Program (TAP) to provide service members with
job counseling and information about services and programs for which they might be eligible
(Heflin et al., 2016). In recent years, TAP directly provides information to service members on
food and nutritional assistance to support them during this transitional period. The two-page
handout contains helpful information on programs that can support members during this
period (see Appendix A). However, research literature suggests potential behavioral
interventions that might be embedded in the document to increase uptake of food assistance
program among eligible veteran households.

Drawing from behavioral science principles, we created a research design aimed to potentially
improve the salience and clarity of communication of food assistance programs to transitioning
service members. We evaluated the effectiveness of concepts such as simplification, social
norming, and loss aversion to increase comprehension of available food assistance programs
and the likelihood of applying to the programs.

Methods

Survey Design
To empirically assess if these changes could improve veterans’ understanding of SNAP after
reading the flyer, we conducted a series of four randomized survey experiments. To conduct
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these survey experiments we contracted with Lucid, a survey platform vendor that has a
consumer network available for digital based survey research, to provide us with a web-based
sample. We limited our sample frame in each round to US-based veterans, caregivers, and
people living below the federal poverty level to represent the characteristics of transitioning
service members. There were no repeat participants in any of the four rounds.

We ran a series of A/B tests to evaluate possible variations of the original food assistance flyer
(Appendix A). We addressed several issues using behavioral science interventions. After
carefully studying the original flyer, our primary concern was that it provides too much
information, which might overwhelm readers. We also noted that the flyer does not make
explicit the benefits of SNAP participation. Additionally, the flyer is monochromatic and
contains a lot of text. We hypothesized that it may not provide recipients with optical anchors
to quickly draw key information in a short time frame.

In our A/B tests, we compare the original to a series of alternative flyers. The alternatives
simplified the information provided in the flyer, including graphics (including pictures of
individuals in uniform) and color to break up the text. These alternatives were designed to
make clear that the SNAP benefits were earned benefits and would help meet their family’s
needs. We also highlighted that it is not uncommon for veterans to receive support, minimizing
the stigma they may feel. In each round of our A/B testing, our control group received the
original TAP flyer. The treatment group received different designs of the food assistance flyer
attempting to improve their understanding of the SNAP program relative to the original
(Appendix B-E).

For the purposes of this brief, we focus on the findings from our most successful flyer
(Appendix E). For this round, each survey respondent was randomly assigned to receive the
control (n= 805), or the simplified flyer designed by our team (n=817). The survey was
administered virtually using Syracuse University’s Qualtrics software.

Survey Questions

The survey consists of thirteen items across three distinct categories: screener question,
demographic information, and experimental outcomes. See Appendix F for the complete
survey. Screening questions ensured all participants were either US-based veterans, caregivers,
or people living below the federal poverty line. We asked respondents demographic questions,
including age, sex, race, and education. Participants were then randomly shown the original or
re-designed food assistance flyer. We provided an explanation of what they were viewing and
requested that they take time to read the flyer as we would ask them questions about it after.
Participants were allotted up to 8 minutes to read through the flyer. Following the opportunity
to view the flyer, participants were asked a series of comprehension questions about SNAP and
their likelihood of applying to SNAP.

Findings

Demographic Information



Our sample includes US-based veterans, caregivers, and people living below the federal poverty
level to represent the characteristics of transitioning service members. Figure 1 below
highlights our sample composition, with the majority of our respondents identifying as
veterans. Figure 2 shows that the majority of respondents identified their race as White (71%).
The second most selected identity was Black or African American (16%). Most of respondents in
the survey were between the ages of 25 and 44 (63%) and identified as male (56%). The
demographic composition was not statistically significantly different across the treatment and
control groups, demonstrating that our randomization process worked as designed.

Figure 1: Sample Composition
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Figure 2: Racial Demographics
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Time Spent on Flyer

Our results show that people do not spend much time reading any versions of the flyer,
suggesting that there is extremely limited time to convey essential information. On average,
respondents spent around 40 seconds on the original flyer. This short window suggests that
flyers informing transitioning service members of available supports should be short, clear, and
to the point. Interestingly, as shown in Figure 3, respondents spent about 12 seconds less
reading the shorter flyer that we designed, which focused exclusively on the SNAP program.

Figure 3: Flyer Duration (Seconds) by Treatment Group
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Comprehension Questions

We asked a series of comprehension questions on SNAP to evaluate how successful the flyer
was in informing our sample about available food assistance. Figure 4 demonstrates that the
group that received the new flyer scored higher on questions designed to identify an accurate
understanding of which program provides food assistance (about 10 percentage points), where
they can use the electronic benefit card (8.5 percentage points), the size of average SNAP
monthly benefit (11 percentage points), and the number of veterans on SNAP in a given year (7
percentage points). Importantly, we observe this improved comprehension even though the
respondents spend around 30 percent less time reading the flyer.



Figure 4: Comprehension Responses by Question and Treatment Group
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Thoughts on SNAP

Respondents who received the new flyer were six percentage points more likely to report that
they could determine if their family was eligible for SNAP based on the information from the
flyer. In the final question, we asked about intentions to apply for SNAP, and we found no
difference between those who received the original and new flyer.

Figure 5: Application Responses by Question and Treatment Group

100%

*82.68%

20% 76.22%

60%

40%

Percent "Yes" Response

20%

0%

Control Treatment Control Treatment

SNAP Eligibility Liklihood of Applying
(n=1,000) (n=1,619)

***p<.001, **p<.01, *p<.1



Obstacles to Applying to SNAP

In addition to the comprehension questions, we also asked respondents to choose among
factors that would stop them from applying to SNAP. Figure 6 reports the frequency of
responses to this question. The largest category for the respondents were those who reported
that they would not apply because they were meeting their family’s food needs. Another 25
percent said that they were not eligible. Interestingly, about half said that either the process
was too difficult or that they did not know how to apply, suggesting that the VA might improve
SNAP take-up by providing clear instructions or outreach with counselors to sign up veterans.

Figure 6: Obstacles to Applying for SNAP Benefit
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This study aimed to estimate the impact of different food assistance flyer designs on
respondents’ awareness of available supports and the process for applying to them. We used
insights from behavioral science to alter the original design. We find that respondents baseline
levels of time spent reading information flyers is minimal, suggesting that information materials
need to be clear and concise. Our results also suggest that our simplified flyer that focuses on
the salience of SNAP and social norming increases respondent’s understanding of SNAP and key
features of the program. However, the simplified flyer does not change the respondent’s
reported intention of applying to SNAP.
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Appendix

Appendix A: Original TAP Flyer

Getting Started with

Food and Nutrition Services

In support of your Whole Health and well-being, this puide will help

you understand the healthy food classes and nutrition services

available from VA and USDA, and help you apply for food assistance

benefits if neaded.

Are you and your family members getting encugh nutrition?

Vs Nutrition and Foad Services (NFS) and the U.S Departmert of Agriculfune’s
[LSDA] Food and Nutrition Service [FHE] are working together to address
Veterars” nutritional needs and food insecurity.

What Is food Insecurkty?
Foad insecurity mesans your access to adequate food (s limited by a lack of
mioniy and other resources.

What programs are avallable to me and my family members?

Some of the programs weailable to Veterans and thesir Bamily members include:

o USDA Supplemental Nutrition Assisance Program [SHAF] - Helps |ow
income individuals and Eamilies buy nutritious feod with an electronic
benefit transfer [EBT) card, which appears similar 8o a debit cand.

«  USDA SHAP Emgloyment and Tradning [SNAP EET) - SNAF recipients can
receive services through the SNAP EET Program which helps participants
gain the skills, training, or work experience they need to increase their
ahility to cbtain regular employment and meet the needs of employers.

«  WAMOVE! - AWeight Management Program that is available fo every
Veteran receiving VA health cane and prowvides Vieterans with a variety of
wRys o participate in a comprehensive [Hestyle intervention,

«  WHA Healthy Teaching Kitchen - A VA program th which Yeterns bearn o
prepane, cook, and eat healthy dishes that support nutrition and self-care.

«  WHA Whole Health - AVA program that ermpoesers and equips you to take
charge af your health and well-being. It oenters around what matters to
you, not what is the matter with you. This means youwr health team will get
o krow you and develop a personadized health plan specifically far you,
taking into acoount your values, needs, and goals to lhee youwr best life,

NOTE: ¥ou da nat need to be enrolled in the VA system to participate in SNAP,

For mare infarmation, please visit wwwnsusda gow'snapred pientfeligibility
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How do | get into VA Nutrition and Food Programs?

What you eat i wery important to your health. Registered Dietitian
Nurtritionists (RONS) provide nutrition education and counseling for Veterans
across YHA's healthi care facilities and most clinics. Thernes @ many programs,
belehealth visits, groups, or individual appoaintments available to you. Visit
bttt vewos, nutrition. va. gow to learn more.

How do | get help from a Dietitlan?

RONS are VWi's food and nartrition experts. RDMs have special training to

offer medical nutrition therapy and wark as part of the health cane team

and Patient addigred Care Team [PACT) in the trestrment and presention of
disease. RDNS promaote healthy lifestyle choices and create persanal nutrition
plans for individuals of all ages using a Whole Health approach. To contact a
dilertitian:

«  Call your local W ta schedule an appointment

= Mgk your bocal WA about same day appointment availability

v Mgk your WA PACT or health care team for a refenral

= Send asecure messape via MyHealtheb'et by sigring in at:
wwnw. myhestthoa. gov'mbv-portab-web/home

How do | avold gaining welght or how do | lose welght?

MOVE! iz 2 weright managemseng, hesalth promotion program designed to
improwe the lives of Yeterans. MOVE!S core ideas—encounsging healthy eating
beshawwior, increasing physical activity, and promoting esen smaill weight
lnsses—are easy to follow and based on the Labest nutrition science. With the
heelp of your MOVE! care team, you can resduce health risks, prevent or meverse
oertain diseases, improwe your guality of life, and even live longer!

For more information about MOVE! visit waw. movesa.gov

What foods should | eat?

MyPlate is the Federal nutrition syrnbed, developed by the USDE that Serves as
a general heatthy eating guide on what and how moch to eat from each of the
e food groups - fruits, vegetables, graing, protein, and dairy. To leam what
the right amawnts are for you toeak and drink based on your age, sex, height,
weight and activity level, ete. Get your awn MyPlate Plan at wars.myplate.
premyplateplan,

MyPlate encourages Smple ways to get started on eating healthy. Dowrniload
the Start Simple with MyPlate app on yowr phone to et simple, achievabie,
daily goals to heldp you eat healthy or visit waww MyPlate gov for morne tips and
resoroes fo get started today.

OTHER QUESTIOME YOU MAY HAVE
e ——— e —————

How dio | know [T | am eligloke
for SHAPT

Your a orest meet cerialn Inoame and
resounoe regul rements to be wligibe
fior SMAP and receive benefits. If your
SEate agency debermines you ane ol gible
to e SMAP benafits, wou widl
recel e benefits backdated to when you
submitted your application.

Are thare other US0A programs my

family and | may be eligibée ror?
Youror your family membes may be
wkgibla for assistance through other
LISD programs such as the Special
Supplemental Mutrithn Program far
‘Womaen, Infants, and Children [WIC],

the National Schood Lunch and School
Breahfast Programs, the Summer

Food Senvoe Program and USDA, food
distribation programs. Pleass visit the
LISDUk FME weelteite at: waw. freusda. pov
partners hips, milRary-weteran-fami bes for
a camplete Esting of nuirtion assistanos
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Appendix B: Flyer 1 Shortened Version of the Original Flyer

Behavioral Intervention:

The primary intervention with this alternative is simplification. We pared down the

programs to focus on the SNAP program exclusively.

Getting Started with

Food and Nutrition Services

In support of your Whole Health and well-being, this puide will help
you undenstand the healthy food classes snd nartrition servioes
svailable from VA snd USDA, and help you spply for food sssistsnos
benefits if needed.

Are you and your family members getting enowgh nutriton?

WA's Mubrition and Food Sences (NFS] amd th U5 Departrrsent of Agriculumne’s
(S0 Fodid and Mutriton Serdon (FRS) are workdng together to addness
Weterans' nubritonsl needs and Rood Ndsou Ty

What I Food Insecurity?
Food insecurity means your acoess to adequate food |s limibed by a lack of momey
Al O resounoes

What programs are avallable to me and my family members?
Somie of the programs avalable to Veterans and their tamily members incude:

= LISDA Sup ple maertad Nubnteon Assstance Program (SHAF) = Helps ko
Imcaymae iradined dusals. and familes buy nutritious food withi an dlectronic
beeraifit Eranader (EBT) card, wiich appears similar bo 3 debit card.

OTHER QUESTIONS YOU MAY HAVE

[ e Wil e |

How do | know IT1 am ellgible for SMAP?

Vou & st mieet certabn income and resource requ inesmients to b elgible

for SMAP and receive benefis If wour Sabe DARETPCY a2 DL-ITd Pa2 S yhoald e @ ligi b T
recihve SHAP bereefirs, wou will receive benefits backdated o when vou submittsd
your application.

Are there other USDA programs my family and | may be eligible for?
Yoo of wousr family membsers may be eligible for assistance through other LUSDA
programs such as the Special Supplemsental Kutrition Program for Women,
Infarvs, and Children [WIC), the Mational School Lunch and School Breakfast
Frograms, the Summer Food Senvice Program and USD food distribution
programs. Phease wisit the USDA FNS website ot www. frcasda. pow/ partneerships)
militanp-weteran-families for 2 complete ksting of rartrition assistance programs
that may be ayalebbe to wou.

Helpiful Links
LDa SaAP
Frrngescy e, Trok sl e ey e b L el kgl

NOTE: Yiou o mot nived o b ennolked in the WA systenn Lo parteol pabe in SHAR,
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Appendix C: Flyer 2 Simplified Version of the Original Flyer with Veterans Image

Behavioral intervention:

We added a photo of a service member and his child to the previous simplified flyer. The
photo breaks the blue/white color scheme. In addition, the photo is meant to help readers
identify with the program and reduce stigma. It shows that this is a program designed to
help veterans AND their families.

Getting Started with .
Food and Nutrition Services &

In support of your Whole Health and well-being, this puide will help
you understand the healthy food classes and nutrition servioes
available from VA and USDA, and help you apply for food sssistance
benefits if neaded.

Are you and your family members getting enowgh nutriton?
WA's Nutrition and Food Services {NFS) and the LS Department of Agricuftume’s
(LEDA) Fooid and Mutribon Serdoe | PRS] are working together o address
Vieberans' nubritionad needs and food insecurty.

What Is food Inseourity?
Fioodl | nsacurity means your sooess to adequate food bs limited by a lack of money
anad other rescurces.

What programs are avaliabie to me and my family members?
Soeme of the programs availabie to Veterans and thedr tamiby members nclude:

= UEDA Supiplemantal Mutritsn Assistance Program (SHAF) - Helps low
Imcoma indrdduals and familbes buy reotritiows food with an dectronic
Eserefit transdor [EBT) card, which appears similar to a debit card.

OTHER QUESTIDNS YOU MAY HAVE

P e ey e e g N

How do | know 171 am eligible for SNAP?

Vou & MUST mest oirtain Income and resounce nequ inements to be eliigible

fior SKAP and receive benefits. If your stabe agency debenmines you are eligible to
recirne SHAP benefits, vouwwill recetve benofits backdated o wham you b itted
wior o ppdlcation.

Are there other USDA programs my lamily and | may be eligible for?
You o gousr family membsers may be eligible for assistanoe through other LISDE
Programs such a5 tha Speciald Supplemesntal Motrition Program for Waornien,
Infands, ared Chikdrem [WIC], thee Mational School Lunch and School Breakfast
Frograms, the Summaer Food Sendce Program and WS, food distibotion
programs. Phease wist tha USDA FHE webcdte at nw-.-.l‘rau:-d.:.gw.'parh-mhms_f
militany-veteran-families for a complete Esting of nutrition assistance proprams
that may be availabie to you.

Help hal Links
LIPS SMA P
Wit Swewien, o irseda, e n iy vieciphenn L el ig il iy

MOTE: You do rot need to be enrolled in the WA system to pamicipate in SHAF,
For mare information, please visit wew fris.usda. gov/snap/reciplent el gbilay

of Veterans Affairs
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HOW D | AFPLY FOR SMAPT

ow e geply for SRAP o i diody sebeew o
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Appendix D: Flyer 3 New Design of Food Assistance Flyer Key Information Only

Behavioral interventions:
In addition to the simplification and the photo, this flyer incorporates social norming. Notice
the red banner. First, we used a new color to draw attention to it. The banner incorporates
social norming: many veterans use the program. This design was included to reduce stigma.
We also include the average benefit amount (5400) so veterans will understand the
magnitude of the benefit. We want to the veterans to understand that it is worth the
administrative burden. We also include some information on eligibility since many believe
they are ineligible.

Access the food benefits you earned and join the over 1 million

veterans who already participate in SNAP.

What is = A program that provides you with additional
SNAP? income to purchase food of your choice for
you and your family.

Howr = You receive an electronic henefit transfer card
does it (EBT), like a debit card, for use at participating

work? grocery stores.

Are you = Income limits to qualify vary by state and Do you sometimes worry that
eligible? family size. If your monthly income is below your food will run out before
the range listed by your family size, you may you have money to buy more?

belehptee il You could be benefiting

Family Size  Monthly Income Limit from an additional $400 a

1 $1,395 - $2,146 month for vour family’'s
food needs.

2 $1,887 - $2,903
3 52,379 - $3,660
4 52,870 - 54,416

LS. Department
of Veterans Aflairs

How do you apply? > Apply online in the state where you currently live: https:/fwww.fns.usda.gov/snap/state-directory

If you qualify for SNAP you are likely efigible for the Special Supplemental Nutrition Program for Weman's Infants and Children (WIC)
and free or reduced-price lunch within schools.
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Appendix E: Flyer 4 New Design of Food Assistance Flyer Highlighting Earned Benefits

Behavioral interventions:

This flyer is quite similar to the previous one. We move a few items around. The red banner
provides a loss frame. Behavioral science literature has repeatedly shown that people are
more likely to respond to something they believe they have earned rather than something
they may qualify for. We are attempting to prompt their “loss aversion” with this banner.

LS. Department
of Veterans Affairs

Do you sometimes worry that
your food will run out before
you have money to buy
more?

If so, you're not alone.

Each year over 1 million
veterans use SNAP to support
their food needs.

Visit VA.gov for more information.

Veterans,

Aeccess the food benefit you earned!

Getting Started with SNAP

What is SNAP? =

What are the -
benefits?

Are you eligible? >

How do you -
apply?

The Supplemental Nutrition Assistance Program (SNAP)

provides eligible families with the nutritious foods their family
needs from their local grocery store. Families use an electronic
benefit transfer (EBT) card, like a debit card, to purchase food.

The average monthly benefit in 2021 for a household was 5400.
These funds can be used to purchase food at SNAP-
participating grocery stores.

Income limits to qualify vary by state and family size. If your
monthly income is below the range listed by your family size,
you may be eligible for SNAP.

Family Size Maonthly Income Limit

1 51,385 - 52,146
2 51,887 - 52,303
3 52,379 - 53,660
4 52,870 - 54,416

You can apply in the state where you currently live. You can find
your state SNAP agency:

‘ 1.  Online at hitps://www.fns.usda_gov/snap/state-
directory
2. Call 1-800-221-5689 to ask for maore info

If you qualify for SNAP, you are likely eligible for the Special Supplemental Nutrition Program for
Woman’s Infants and Children (WIC) and free or reduced-price lunch within schools.
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Intro

My name is Hannah Patnaik, and | am the Managing Director of the Maxwell X Lab at
Syracuse University. My team and | are conducting a short comprehension survey to see
whether a food assistance flyer conveys clear information to the reader. The survey
should last around 15 minutes, and will ask basic demographic questions and
comprehension questions. We hope to use the data collected from this project to help
ensure that veterans and their families are receiving the information they need to ease the
transition back to civilian life. Your individual responses will remain completely
anonymous. Thank you again; we really appreciate your help!

Screener

Are you a veteran?

O Yes
O No

Demographic Questions

What is your age?

O Under 18
O 18-24
O 25-34
O 35-44
O 45-54
O 55-64
O 65-74
O 75-84
QO 85orolder

What is your race? You can select multiple.

O Hispanic or Latino
[J White

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr... 17
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[ Black or African American

[ Native Hawaiian or Other Pacific Islander

[ Asian
[J Native American or Alaska Native
O |Other

What is your sex?

O Male

O Female
O Intersex

QO Prefer not to say

Please check your highest level of education completed.

O No high school

(O High school diploma
QO Associate degree
QO Bachelor's degree
(O Master's degree

O Professional degree

QO Doctorate degree

Instructions

On the next page, you will see a flyer that provides key information on services available
to many families. Please read the flyer carefully. You will have up to 8 minutes to read the
flyer. After completing that task, we will ask you a series of questions about the services.

Flyer

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr... 217



5/5/23, 1:54 PM

U.S. Department
of Veterans Alfairs

Do you sometimes worry that
your food will run out before
you have money to buy
more?

If so, you're not alone.

Each year over 1 million
veterans use SNAP to support
their food needs.

Visit VA.gov for more information.

Qualtrics Survey Software

Veterans,

Access the food benefit you earned!

Getting Started with SNAP

What is SNAP? - The Supplemental Nutrition Assistance Program (SMNAP)
provides eligible families with the nutritious foods their family
needs from their local grocery store. Families use an electronic
benefit transfer (EBT) card, like a debit card, to purchase food.

What are the = The average monthly benefit in 2021 for a household was $400.
benefits? These funds can be used to purchase food at SNAP-
participating grocery stores.

Are you eligible? -» Income limits to qualify vary by state and family size. If your
monthly income is below the range listed by your family size,
you may be eligible for SNAP.

Family Size Monthly Income Limit
1 $1,395 - $2,146
2 51,887 - 52,903
3 52,379 - 53,660
4 $2,870- 54,416

How do you - Youcan apply in the state where you currently live. You can find

apply? your state SNAP agency:
ﬁ 1. Online at https://www.fns.usda.gov/snap/state-
directory
2. Call 1-800-221-5689 to ask for more info

If you qualify for SNAP, you are likely eligible for the Special Supplemental Nutrition Program for
Woman's Infants and Children (WIC) and free or reduced-price lunch within schools.

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr...
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CONTACT US

Qualtrics Survey Software

Getting Started with
Food and Nutrition Services

In support of your Whole Health and well-being, this guide will help
you understand the healthy food classes and nutrition services
available from VA and USDA, and help you apply for food assistance
benefits if needed.

Are you and your family members getting enough nutrition?

VA’'s Nutrition and Food Services (NFS) and the U.S Department of Agriculture’s
(USDA) Food and Nutrition Service (FNS) are working together to address
Veterans’ nutritional needs and food insecurity.

What is food insecurity?
Food insecurity means your access to adequate food is limited by a lack of
money and other resources.

What programs are available to me and my family members?
Some of the programs available to Veterans and their family members include:

USDA Supplemental Nutrition Assistance Program (SNAP) - Helps low-
income individuals and families buy nutritious food with an electronic
benefit transfer (EBT) card, which appears similar to a debit card.

+  USDA SNAP Employment and Training (SNAP E&T) - SNAP recipients can
receive services through the SNAP E&T Program which helps participants
gain the skills, training, or work experience they need to increase their
ability to obtain regular employment and meet the needs of employers.

+  VAMOVE! - A Weight Management Program that is available to every
Veteran receiving VA health care and provides Veterans with a variety of
ways to participate in a comprehensive lifestyle intervention.

+  VHAHealthy Teaching Kitchen - A VA program thru which Veterans learn to
prepare, cook, and eat healthy dishes that support nutrition and self-care.

+  VHAWhole Health - AVA program that empowers and equips you to take
charge of your health and well-being. It centers around what matters to
you, not what is the matter with you. This means your health team will get
to know you and develop a personalized health plan specifically for you,
taking into account your values, needs, and goals to live your best life.

NOTE: You do not need to be enrolled in the VA system to participate in SNAP.
For more information, please visit: www.fns.usda.gov/snap/recipient/eligibility

HOW DO | APPLY FOR SNAP?

You must apply for SNAP in the state
where you currently live because
each state has a different application
form and process. A member of your
household must contact your state
agency directly to apply.

WHAT DO | DO IF | AM
PHYSICALLY UNABLE TO GO
TO A SNAP OFFICE OR
CONTACT THE OFFICE?

If you are unable to go to or call your
local SNAP office and do not have
access to the internet, you may have
another person act as your authorized
representative by applying and

being interviewed on your behalf.

You must designate your authorized
representative in writing.

Note: Please contact your SNAP state
agency directly to apply and to request
infermation about the status of your
application. USDA FNS does not process
applications or have access to case
information.

WHERE CAN | GET MY STATE
SNAP INFORMATION?

You can contact your state agency by
visiting your local SNAP office, visiting
your state agency's website, or calling
the toll-free SNAP Information Number
at 1-800-221-5689. You can find your
state SNAP agency online at: https://
www.fns.usda.gov/snap/state-directory

VISIT US ONLINE VA.gov GIVE US A CALL 1-800-221-5689 VISIT US IN PERSON at your local VA Medical Center

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr...
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O
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How do | get into VA Nutrition and Food Programs?

What you eat is very important to your health. Registered Dietitian
Nutritionists (RDNs) provide nutrition education and counseling for Veterans
across VHA's health care facilities and most clinics. There are many programs,
telehealth visits, groups, or individual appointments available to you. Visit
https://www.nutrition.va.gov to learn more.

How do | get help from a Dietitian?

RDNs are VA's food and nutrition experts. RDNs have special training to

offer medical nutrition therapy and work as part of the health care team

and Patient Aligned Care Team (PACT) in the treatment and prevention of
disease. RDNs promate healthy lifestyle choices and create personal nutrition
plans for individuals of all ages using a Whole Health approach. To contacta
dietitian:

+  Call your local VA to schedule an appointment

«  Askyour local VA about same day appointment availability

+  Askyour VA PACT or health care team for a referral

+  Send a secure message via MyHealtheVet by signing in at:
www.myhealth.va.gov/mhv-portal-web/home

How do | avoid gaining weight or how do I lose weight?

MOVE! is a weight management, health promotion program designed to
improve the lives of Veterans. MOVE!'s core ideas—encouraging healthy eating
behavior, increasing physical activity, and promoting even small weight
losses—are easy to follow and based on the latest nutrition science. With the
help of your MOVE! care team, you can reduce health risks, prevent or reverse
certain diseases, improve your quality of life, and even live longer!

For more information about MOVE! visit www.move.va.gov

What foods should | eat?

MyPlate is the Federal nutrition symbol, developed by the USDA that serves as
a general healthy eating guide on what and how much to eat from each of the
five food groups - fruits, vegetables, grains, protein, and dairy. To learn what
the right amounts are for you to eat and drink based on your age, sex, height,
weight and activity level, etc. Get your own MyPlate Plan at www.myplate.
gov/myplateplan.

MyPlate encourages simple ways to get started on eating healthy. Download
the Start Simple with MyPlate app on your phone to set simple, achievable,
daily goals to help you eat healthy or visit www.MyPlate.gov for more tips and
resources to get started today.

Last updated: 04/15/2020

Comprehension Questions

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr...

OTHER QUESTIONS YOU MAY HAVE
e

How do | know if | am eligible
for SNAP?

You a must meet certain income and
resource requirements to be eligible

for SNAP and receive benefits. If your
state agency determines you are eligible
to receive SMAP benefits, you will
receive benefits backdated to when you
submitted your application,

Are there other USDA programs my
family and | may be eligible for?

You or your family members may be
eligible for assistance through other
USDA programs such as the Special
Supplemental Nutrition Program for
Women, Infants, and Children (WIC),

the National School Lunch and School
Breakfast Programs, the Summer

Food Service Program and USDA food
distribution programs. Please visit the
USDA FN5 website at: www.fns.usda.gov/
partnerships/military-veteran-families for
a complete listing of nutrition assistance
programs that may be available to you.

Helpful Links
USDA SNAP

https:/ fwww. fns.usda.gov/snap/recipient/
eligibility

USDA SNAP E&T
https:/fwww.fns.usda.gov/snap/et

VHA NFS FOOD INSECURITY:
https://www.nutrition.va,gov/Food_
Insecurity.asp

VHA NFS RECIPES:
https://www.nutrition.va.gov/Recipes.asp

GET HELP FROM A DIETITIAN
https://www.nutrition.va.gov/Get_Help_
from_a_Dietitian.asp

WHOLE HEALTH
https://www.va.gov/wholehealth

VA MEDICAL CENTER LOCATOR
https:/fwww.va.gov/find-locations

wiC
https:/fwww.fns.usda.gov/wic

MYPLATE
https:/fwww.choosemyplate.gov

5/7
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Which program listed below provides food assistance to veterans who run out of money to
buy food for their families?

O vAMove

(O VHA Healthy Teaching Kitchen
(O VHA Whole Health

O SNAP

O Don't Know

SNAP benefits are provided via an electronic benefit card, like a debit card. Where is the
most likely place one would use the electronic benefit card?

O By mail

O Local food pantry

(O SNAP food distribution center

O Local grocery store

O Don't know

True or False. Each state has its own eligibility rules for SNAP.

O True
O False

O Don't Know

Which number is closest to the average SNAP monthly food benefit?

O 400

QO $10
O $125
O $40

(O Don't Know

Each year approximately how many veterans use SNAP?

O 10,000

https://syracuseuniversity.yul1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_9HrXe3F3nNjl1L8&ContextLibr... 6/7
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O 1 million

O 100,000
O 10 million
O Don't Know

Thoughts on SNAP

Based on the information provided, were you able to determine if your family is eligible for
SNAP?

O Yes
O No

Based on the information provided, how likely are you to apply for SNAP?

O Extremely unlikely
(O Somewhat unlikely

O Neither likely nor unlikely
O Somewhat likely
QO Extremely likely

Powered by Qualtrics
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